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Don’t Miss These Workshops on Working More Effectively 
and Producing Better Outcomes with Your Clients 

Dates and locations 
  
 
Alice Springs       9am to 3pm, Thursday 10 November  
                              Crowne Plaza, 82 Barrett Drive, 
                              Alice Springs 
 
Brisbane               9am to 3pm, Thursday 24 November 

Windsor International, Cnr Lutwyche        
Rd & Bryden St, Windsor 

 

 

Dates and locations 
  
Alice Springs       9am to 3pm, Friday 11 November  
                              Crowne Plaza, 82 Barrett Drive, 
                              Alice Springs 
 
Brisbane               9am to 3pm, Friday 25 November 

Windsor International, Cnr Lutwyche 
Rd & Bryden St, Windsor 

 

 

Workshop 1: Becoming Solution-focused in Brief Therapy 
                                                             
 
 

Workshop 2: Engaging and Motivating Difficult Clients 
 Do you work with clients who don’t want to work with you? 

 
Do you have clients who don’t see any problems with their own behaviour? 
 
Do you work with people who are unmotivated and resistant to change? 
 
If so, then you will benefit from this program for counsellors, psychologists, 
disability workers, teachers, dieticians and other professionals in helping roles. 
 
                 In this insightful and interactive workshop, you will learn to: 

Would you like to help people more effectively? 
 
Are you interested in better accessing the strengths of your clients? 
 
Would you like to produce better outcomes sooner? 
 
If so, then you will love this strengths-based approach to helping for counsellors, 
disability workers, employment consultants, teachers, psychologists, rehabilitation 
consultants, and other professionals in helping roles. 

                  In this positive and empowering approach, you will learn how to: 

 

 
1. Engage well with non-voluntary or mandated 

clients 
 
2. Take advantage of the 5 reasons people change 

 
3. Boost people’s motivation and ability to move 

forward 
 
4. Help more effectively those clients who appear 

stuck and unable to move forward 
 
5. Significantly improve outcomes with only minor 

adjustments to your approach 

 
1. Engage clients to do their part to help 

themselves 
 

2. Apply people’s strengths to their problem 
situations 
 

3. Generate workable solutions to complex 
situations 
 

4. Assist clients to break problem patterns of 
behaviour 
 

5. Counsel more effectively with limited time 



 

Registration 
 

Please register for      □  Both workshops    □  Becoming Solution-focused    □  Engaging and Motivating Difficult Clients 
                                                               

                                        in                             □ Alice Springs                            □ Brisbane                         

Name(s):  _____________________________________________________________________________________________________________  

Organisation: _____________________________Address:______________________________________________________________________ 
 
Postcode: ________Telephone: ____________________Email:___________________________________________________________________  

Special dietary requirements: __________________________________________________________________________________________ 
 
Payment by □ Cheque □ Credit card □ Please invoice __________________________________________________________________________  

Card type: □ Visa □ MasterCard □ Bankcard     Name on card: ___________________________________________________________________  

Card number:  ____ ____ ____ ____ / ____ ____ ____ ____ / ____ ____ ____ __ / ____ ____ ____ ____ 
 
Expiry: ____ ____ / ____ ____    Amount: $____________ Signature: ___________________________________________________________ 

About the presenter 
 
Ken Warren BA, M Soc Sc, CSP is an expert on People Management Skills and Human 
Behaviour. He draws on 28 years hands on experience: 

• Counselling couples in conflict, people with alcohol and drug-related problems, and 
students who have been suspended from school 

• Training professionals in working more effectively with their clients 
• Supervising teams of counselling professionals in the government and community 

sectors, as well as his own private practice 

You will enjoy his openness, his interactive style, and find his ideas easy to put into practice.  

Ken is a great speaker for your next conference or in-house training day. Open the following 
links to Download Ken’s Promotional Flyer or Book Ken to Speak at Your Workplace. 

 
“Ken’s presentation on Solution-focused Brief Therapy was clear, to the point,  

and filled with interesting real-life scenarios. Can’t wait to practise what I’ve learned.” 
Barbara Pavlich, Adolescent Inpatient Mental Health Unit, Royal Brisbane and Women’s Hospital 

  
“Ken’s training sparked much enthusiasm and a realisation of what great work is being done. 

 He also gave us new strategies in our work with young people with challenging behaviours and complex issues.” 
Kim Reid, Executive Director, Kids Youth Children Trust, Brisbane 

 
“Ken’s program on Motivating Difficult clients was comprehensive, tailored to our specific needs, and presented  

with the accumulated insight of an experienced professional. We appreciated the balance and 
 professionalism of his delivery, not least  his humour which made for easy listening. The response to this seminar 

 was uniformly enthusiastic. Thanks Ken for an excellent seminar which was greatly valued by all involved.” 
Gary Christian, Director of National Programs, Adventist Development and Relief Agency Australia, Sydney 

Your registration includes ...                   
 
■  Comprehensive notes                          
■  Morning tea and lunch                         
■  A Certificate of Attendance            
■  A great networking opportunity           
 

Contact us: 

Positive People Solutions  Telephone:  0406 534 800 
PO Box 54     Facsimile:    (07) 3337 9875 – use of the area code is required 
Cotton Tree Qld 4558    Email:          office@positivepeoplesolutions.com.au   
        
 
  

 

How much does it cost to attend? 

■  Normal Registration:          $349 per person, one workshop only 
■  Early-bird registration:        $299 one workshop only, if paid 2 weeks prior 
■  Register for both w’shops:  $538 - that is $269 per workshop 
■  3 or more people:               $269 per person, either workshop 

 

http://positivepeoplesolutions.com.au/docs/Ken_Warrens_Promotional_Flyer.pdf
http://positivepeoplesolutions.com.au/workshops-book-ken.html
mailto:office@positivepeoplesolutions.com.au

